THE NPD GROUP

AUTOMOTIVE

BEAUTY

COMMERCIAL TECHNOLOGY

CONSUMER TECHNOLOGY

ENTERTAINMENT

FASHION

Why This Downturn Will Be
Different For Restaurants

FOOD & BEVERAGE

HOME

OFFICE SUPPLIES

SOFTWARE
SPORTS
TOYS

WIRELESS

ST e

Topical Report Prepared
February 2008

Bahind Evary Business Decision

Source: The NPD Group / NPD Foodservice / CREST CONFIDENTIAL: For Client Use Only



Report Content

B Executive Summary & Implications

B Current Situation

B Periods of Economic Stress Over the Past 30 Years

B Impact on Industry Traffic

B How Operators Managed Their Business Through These
Challenging Times

® How Consumers Responded to Economic Pressures and

Operator Tactics
B What Operators Must Consider This Time
B What Operators Are Doing Today to Drive Traffic
B What a Prudent Marketer Should Do as We Move Into 2008

T

Bahind Evary Business Dacision
Source: The NPD Group / NPD Foodservice / CREST CONFIDENTIAL: For Client Use Only

Page #
3
9

14
19

24

31

60

68
71



