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DecisionKey Password Reset 

This document explains how to reset your DecisionKey® password. This can be done at any time; it is useful if 
you have forgotten your password or have entered it incorrectly a number of times, as you will receive a new 
temporary password. Then you can log in and change the password to one you choose. If you have been 
locked out of the system after entering the incorrect password, you will regain your access once your new 
password is in place.  
 
Follow these steps to reset your password: 
 
Step 1: From npd.com, click Login and select DecisionKey. 

 
Step 2: Enter your DecisionKey Username, click Next, and then click on Reset Password. 

 
 

TIP: We added a hint to help 
you remember your username. 
Click here brings up the screen 
shown to the right. 
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Step 3: On the “Reset password” screen, enter your details as follows: 
1. First name 
2. Last name 
3. Username (same as your registered business email address) 
4. Enter the randomly generated characters of the Captcha into the area below it 
5. Click Continue 
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Once completed, you will see the following message if all above details match what we have on file in 
DecisionKey:  

 
If the details you entered do not match what is on file in DecisionKey, you will see this error message instead: 
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Step 4: You will receive an email message from The NPD Group and it will look similar to this: 
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Step 5: Enter the temporary password when you log in again. (Remember that passwords are case-sensitive.) 
You will be prompted to change the password the first time you log in. 
 
Step 6: Enter the temporary password from the email you received as the “Current password,” and enter the 
new password you want to use in the “New password” area.  Repeat the new password in the “Confirm new 
password” area. Click Save. 
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If successful, you will receive the following message, and you will be able to login to DecisionKey by following 
Step 1 (go to the DecisionKey website) and entering your new login details. 

 

TIP: If you get an error message when 
you try to log in, please ensure you 
entered the temporary password from 
the email correctly (select all the text in 
bold from the email), and copy/paste it 
into the current password area. Be sure 
the new password matches the 
Password Guidelines on the bottom of 
the “Change password” screen. 
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