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With the explosion of content generated by streaming video on demand 
services, podcasts, audiobooks, and print books, our culture is increasingly 
dominated by the stories we tell. In this interconnected media landscape, 
books are where some of today’s hottest media properties get their start. 
Books also play a valuable role in extending the story-world of many brands. 
But as retail and consumer change accelerates, it can be a challenge to make sense 
of it all. We work with all the major players in U.S. publishing, retail, media, and 
toys to understand how digital and print content is evolving. Our books industry 
experts know the publishing world inside and out; they tap into our point-of-sale 
data to help you make better and faster decisions in the books market.
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Get to know our products and services for publishing industry leaders

NPD BookScan
NPD BookScan™ is the gold standard in point-of-sale (POS) 
tracking for the publishing market. It covers approximately 
85% of all print books sold in the U.S. through direct 
reporting from all major retailers, including Amazon, Barnes 
& Noble, Walmart, Target, independent bookstores, and 
many others. Each sale of the more than 14 million units 
tracked on a weekly basis includes geographic information, 
making it possible to identify key markets, map regional 
sales trends, and index the likelihood of purchase in 200+ 
major metro areas. 

NPD PubTrack Digital
This service is the only resource offering a comprehensive 
and verified view of the U.S. digital book market, now 
featuring audiobook and e-book data from the industry’s top 
publishers. With information from more than 450 participants 
including small, medium, and the largest U.S. publishers, it 
provides unprecedented access to detail on what consumers 
are reading and listening to digitally in the U.S.  

Analytic Solutions
Our Analytic Solutions Group includes a team of senior 
leaders with extensive experience developing and 
delivering analytic solutions that address strategic 
marketing, sales and planning issues. By investing in 
information infrastructure, we now collect and deliver more 
granular information.By combining our unique data assets 
and industry expertise with state-of-the-discipline research 
techniques and proprietary solutions, we are equipped to 
answer your most pressing business questions.

CivicScience: Real-time  
Information and Results
NPD partner CivicScience’s proprietary data-mining 
technology turns real-time data into fast, forward-looking, 
consumer market intelligence. This is not the same-old, 
same-old web survey solution. What consumer behavior 
are you ready to measure? What questions would you like 
to ask in real time? CivicScience and NPD Books can help. 
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NPD BookScan License Reporting Service
Licensed books make up 15% of total sales and 31% of 
juvenile sales in the U.S. market. For the first time ever, 
publishers and license owners can get a total view of their 
licensed and branded books to identify cross-industry 
opportunities, track brand sales trends over time, and 
understand the formats, pricing, and categories that 
perform best in a license program. This service delivers 
weekly reporting on sales of branded books under more 
than 3,000 licenses in NPD BookScan. It includes geographic 
breakouts and filtering by license owner, license, and 
franchise to give you a clear view of the license market. 

The Evolution of Entertainment Study
Get a holistic view of entertainment, including an overview 
of time and dollars spent on entertainment activities 
across more than 11 entertainment behaviors. Now you 
can explore how often U.S. consumers engage in specific 
entertainment activities, how behaviors are changing, and 
the factors that contribute to those changes. The study 
presents new insights on the competition the books market 
faces in the broader entertainment landscape.

Data, industry expertise, and  
prescriptive analytics
We can help address your most important business 
questions with fact-based solutions specific to your 
organization. Marketing, product development, licensing 
strategies, strategic planning, and sales—we have the 
information and insights you need to succeed. We are the 
book experts, and we help our clients understand not only 
the “what,” but the “why” behind the data so you can make 
smarter decisions.



WHAT DO YOU WANT  
TO EXPLORE?
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NPD  
BookScan

NPD BookScan 
 License Reporting

NPD  
PubTrack Digital

Analytic 
 Solutions CivicScience

Evolution of 
Entertainment  

Study

What are the top-performing titles, categories, 
and brands? • • •

Which markets are ripe for incremental 
marketing investment? • •

Who is the buyer or recipient of my product? • • •

How does my pricing strategy compare to the 
rest of the market? • • • •

Who are my competitors, and how are  
they performing? • • • •

Who is my target consumer, and how can I 
expand my reach? • • • • •

What’s my share of the market compared to  
my competition? • • • •

Marketing
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Product  
Development NPD  

BookScan
NPD BookScan 

 License Reporting
NPD  

PubTrack Digital
Analytic 

 Solutions CivicScience
Evolution of 

Entertainment  
Study

What products are selling fastest? • • •

What services and products most resonate 
with consumers? • •

How can I test my new product idea with 
consumers with minimal risk? • •

Which categories are growing? Why? • • • •

What are the top-selling products in  
my space? • • •

How can I position my product to drive better 
sales or engagement? • • • • •
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Licensing Across 
Categories NPD  

BookScan
NPD BookScan 

 License Reporting
NPD  

PubTrack Digital
Analytic 

 Solutions CivicScience
Evolution of 

Entertainment  
Study

How does my brand perform in the  
book space? • • •

How do consumers feel about my brand? • •

Who are my competitors, and how do  
I compare? • •

What is growth of licenses in a particular age 
range, format, or subject? • • • •

What are the hottest new brand introductions? • • •

Is my brand likely to perform better with 
certain age demographics? • • •

Which industries have the largest share of 
licensed products? •

How is brand-based entertainment shifting 
among different activities? •
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NPD  
BookScan

NPD BookScan 
 License Reporting

NPD  
PubTrack Digital

Analytic 
 Solutions CivicScience

Evolution of 
Entertainment  

Study

I am looking for new licenses to acquire;  
where should I be looking? • •

What growing categories should I enter to  
find opportunities? • • •

What is the size of the book market in the U.S., 
and what are the fastest-growing regions? • • •

What new or growing genres should we enter? • • •

Which genres will grow or decline over the 
next three years? •

What consumer trends will shape the market 
over the next three years? • • •

Strategic Planning
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NPD  
BookScan

NPD BookScan 
 License Reporting

NPD  
PubTrack Digital

Analytic 
 Solutions CivicScience

Evolution of 
Entertainment  

Study

Which of my top-performing items are 
turning fastest? • • •

Where are people most likely to buy a 
particular subject, format, or pricepoint? • • • •

Where are the ideal consumers of my 
product most likely to shop? • •

How competitive is this category? • • • •

How am I performing in my sales territory 
or DMA compared to my competition? • • •

NPD  
BookScan

NPD BookScan 
 License Reporting

NPD  
PubTrack Digital

Analytic 
 Solutions CivicScience

Evolution of 
Entertainment  

Study

I am looking for new licenses to acquire;  
where should I be looking? • •

What growing categories should I enter to  
find opportunities? • • •

What is the size of the book market in the U.S., 
and what are the fastest-growing regions? • • •

What new or growing genres should we enter? • • •

Which genres will grow or decline over the 
next three years? •

What consumer trends will shape the market 
over the next three years? • • •

Sales



Page 12

About NPD
NPD offers data, industry expertise, and prescriptive analytics to help our clients 
grow their businesses in a changing world. Over 2,000 companies worldwide rely 
on us to help them measure, predict, and improve performance across all channels, 
including brick-and-mortar and e-commerce. We have offices in 27 cities worldwide, 
with operations spanning the Americas, Europe, and APAC. Practice areas include 
apparel, appliances, automotive, beauty, books, B2B technology, consumer 
technology, e-commerce, fashion accessories, food consumption, foodservice, 
footwear, home, juvenile products, media entertainment, mobile, office supplies, 
retail, sports, toys, video games, and watches. 

For more information, visit npd.com. 

Follow us on Twitter: @npdbooks and @npdgroup. 

Learn more. Contact your NPD account representative,  
call 866-444-1411, or email contactnpd@npd.com.

Twitter: @npdbooks


