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Focus on the 
details, nuances 

and segmentation
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While share has shifted back some from 

online, hybrid shopping 
experience is here to stay

Omnichannel 
Retail
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Ignore 

demographic groups
at your peril
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GAMING IS A CRITICAL SEGMENT
content  l   features  l   accessories
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as Consumers Seek 

Customization and 
Personalization

Streaming Entertainment is a

Proven Value
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For the foreseeable future, 

and learning will remain a trend.  
Manufacturers and retailers need 
to stay sensitive to their needs

remote working


